PSYC602 – SOCIAL PSYCHOLOGY	ATTITUDE FORMATION AND PERSUASION
WEEK 4 (2020)
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ü
Attitude 
components
ü
Cognitive
ü
Affective 
ü
Behavioural 
ü
Function of 
attitudes
ü
Cognitive consistency
ü
Evaluation
ü
Decision
-
making
ü
Attitudes and behaviour  
ü
specific attitudes cannot easily 
predict specific 
behaviour
ü
Theories of attitude formation
ü
Cognitive theory
ü
Classical conditioning
ü
Operant conditioning
ü
Observational modelling
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ü
Ways of influencing 
attitudes
:
ü
Persuasive 
communication
ü
Source
ü
Message 
ü
Audience 
ü
Cognitive 
dissonance
ü
Effort justification
ü
Induced compliance
ü
Free 
choice
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